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About the British Academy 
of Cosmetic Dentistry
The British Academy of Cosmetic Dentistry is a non-pro�t making, 
all inclusive organisation for the advancement and ethical delivery 
of cosmetic dentistry, open to all dental professionals including 
dental technicians and the dental team, who play an ever increasing 
role in today�s cosmetic treatments.  Our aim is to create a dynam-
ic, active group of members from all areas of the dental team.  

The BACD offers continuing education programmes which are 
delivered by the best in modern cosmetic dentistry.  These 
events also provide members with the perfect opportunity to 
meet with colleagues and discuss important current issues. In 
the current climate many dentists are thinking of taking their 
practices in a different direction; BACD conferences and exhibi-
tions allow members to meet with others who have made these 
decisions and learn from each other.

About The BACD 
Annual Conference 2008
This is the BACD�s �fth annual conference.  The event in 2008 is 
being held at the Hilton Birmingham Metropole near the NEC, 
Birmingham and comprises a series of scienti�c sessions and work-
shops. It will feature a wide variety of speakers across 3 days � Thurs-
day, Friday and Saturday.

For our meeting in 2008, we have secured a number of highly dis-
tinguished speakers, who between them offer comprehensive and 
extensive experience in all �elds of cosmetic dentistry. These speak-
ers have been invited to deliver presentations and host forums at 
this year�s meetings, designed to promote the provision of cosmetic 
dental treatments.

The exhibition will be held for three days alongside the conference 
and in addition there will be a Drinks Reception in the Exhibition 
area on Thursday evening (13th November), a special event for at-
tendees on Friday evening (14th November) and the BACD Dinner/
Dance on Saturday 15th November to close the meeting featuring 
live music!

13th - 15th November 2008

BACD would like to thank Cos-
medent, Inc, for supplying the 
materials and Rachel Mopper 
for the front cover artwork
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The Venue
The Hilton Metropole Birmingham, National Exhibition Centre, Birmingham B40 1PP

The venue is located just 10 minutes from Birmingham International Airport and next door to the 
NEC.  A map of the location can be found on page 22.

Registration

Online

Visit www.bacd.com to register.  This is the quickest and easiest way to register you and your dental 
team and ensure you can attend your chosen hands-on session.  Priority will be given to online registrations.

By Mail
Complete the registration form on pages 23 and 24, tear out and post to:
Mrs Suzy Rowlands, The British Academy of Cosmetic Dentistry, 29 Harley Street, London W1G 9QR

By Fax
complete and return the registration form to:  020 7182 7123

Social Events
Thursday 13th November

08.45-09.15		  Opening Ceremony

17.30�19.30		  Drinks Reception in the Trade Area (Monarch Suite)

Saturday 15th November

19.30-0.00		  BACD Dinner Dance, Hilton Metropole Birmingham featuring live music!

The following abbreviations are used in this Meeting Flyer to help you differentiate the 
courses that are applicable to your registration type.   Course Codes Are As Follows:

AA All Attendees
D Dentist
LT Laboratory Technician
DT Dental Team

Level 1 Foundational
Level 2 Advanced

Paths of Learning:
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08.00-08.45 Registration

08.45-09.15 Opening Ceremony

09.30-13.00 Sandringham D/LT Level 1, 2
The Doctor Ceramist Interface: 
A Global Approach For Esthetic Success

Dr Thomas Trinkner 
Mr Matt Roberts

The comprehensive nature of esthetic and restorative dentistry demands strong interdisciplinary support, laboratory 
support, and a clear understanding and communication of the patient�s anticipated treatment results.  Regardless 
of the patient�s speci�c needs, comprehensive treatment almost always requires the clinician to orchestrate this 
interdisciplinary approach carefully, utilizing speci�c diagnostic and communication tools as a means to capture 
and share important attributes of the patient�s condition among restorative team members.  Not simply a scenario 
in which impressions can be taken and an indirect restoration prescribed, comprehensive cases must be staged to 
ensure that, throughout the process, the most predictable long-term results and, ultimately, patient satisfaction are 
achieved. New ceramic materials available offer changes to the esthetic environment allowing for further control of 
challenging cases.  During this in-depth lecture, Dr. Thomas Trinkner and Ceramist, Matt Roberts,  will explore the 
essence of comprehensive treatments using examples of successful cases and the mistakes that are typically made.  
Additionally, they will outline the components of thorough interdisciplinary communication that are necessary to 
ensure successful case completion, as well as discuss the skills essential to treatment planning in a phase-by-phase 
manner.

Learning objectives:
1.	 To understand the applications of Lithium Disilicate ceramics, Zirconia based ceramic systems, refractory based 

ceramics and pressed ceramics
2.	 To understand preparation design appropriate for each ceramic application
3.	 Understanding appropriate usage of the various ceramic systems available today
4.	 Understanding communication tools available to coordinate the restorative team and developing the skills to 

use them
5.	 Develop a systematic approach to treating complex clinical situations that integrates function and aesthetics
6.	 Evaluate treatment of patients from a perspective that is as conservative of tooth structure as is possible while 

accomplishing restorative goals
7.	 Understanding the dynamic, interdependent working relationship between ceramist and dentist

09.30-13.00 Westminster AA Level 1, 2
Composite Artistry: Creating Anterior 
Masterpieces Dr Newton Fahl

This course will focus on introducing a philosophy of how to conservatively, effectively and artistically perform 
aesthetic direct anterior composite restorations based on principles of emulating proper form, colour and function.  
Aspects related to the diagnosis, treatment planning and execution of such restorations will be thoroughly 
addressed. A step-by-step procedural approach to solving day-to-day anterior direct restorative challenges, which 
include shade selection, colour mapping, colour mock-up, tooth preparation, composite resin selection and artistic 
implementation, will be presented. In his presentation,  Dr. Fahl didactically brings composite restorations to an 
art form, from invisible IV restorations, direct veneers and diastema closure to the non-orthodontic correction of 
misaligned teeth. An in-depth discussion of the predictable application of smile design concepts to the esthetic 
and functional rehabilitation of the anterior dentition with direct composite restorations will be presented. Inter-
disciplinary approaches involving orthodontics and minor periodontal esthetic surgery to enhance anterior direct 
restorative procedures will be introduced. Aspects of clinical relevance such as how to create seamless transitions 
from tooth substance to the synthetic composite restoratives by correct �nishing and polishing techniques will be 
thoroughly discussed. The necessary armamentarium, from instruments to restorative materials, for the predictable 
and stress-free realization of such restorations will be introduced as clinical cases are meticulously discussed.

Objectives
1.	 Discuss treatment alternatives to anterior ceramic restorations that can elicit superbly esthetic and long-lasting 

results.
2.	 Teach the polychromatic layering technique to mimic the natural dentition.

continued on next page ...

Day 1
Thursday 13th November 2008 Room names: Sandringham, Balmoral, Westminster, Arden, Lancaster, York, Colonial
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3.	 Introduce and discuss ideal physical and colour properties of aesthetic composite restorative systems to allow 
the clinician to be able to select a composite that meets his/her needs.

4.	 Utilize esthetic principles of composite resin shade matching and placement techniques to improve esthetics 
and placement time with composite resin restorations.

5.	 Discuss �nishing and polishing techniques for achieving proper anatomy, function and an enamel-like appear-
ance.

6.	 Introduce and discuss several aesthetic composite restorative systems and their multi-faceted utilization in 
direct composite procedures.

7.	 Present interdisciplinary approaches and form-function treatment planning for enhancing anterior aesthetics 
with composite resins.

8.	 Present the rationale for enhancing operative effectiveness and practice income through direct composite pro-
cedures.

Bene�ts
After attending this course, the participant should be able to:
�	 Understand the role composite resins play in today�s Dentistry.
�	 Be less invasive in preparing sound teeth to be restored while achieving utmost longevity and esthetics.
�	 Envision Composite Artistry as a major �nancial part of his/her income and learn to charge accordingly.
�	 Offer patients a treatment alternative that determines a higher case acceptance.
�	 Get inspired and motivated to be a better professional.

Who should attend

Dentists, Hygienists, Dental Assistants, and Lab Technicians should all bene�t from all or parts of the programme as 
it addresses the technical and logistical fundamentals for pro�cient teamwork, from treatment planning to treat-
ment delivery.

09.30 -13.00 Arden D/DT Level 1 Selling For Softies Mrs Jayne Sproson

If you are a member of the practice support team, a Practice manager or a dentist whose sales performance does 
not equal your clinical performance this session is for you.

Having faced all the issues in practice you have (and more!) and overcome them all, Jayne offers simple low cost 
solutions to everyday practice challenges that you can implement immediately on your return to your practice after 
the conference plus the answers you will need if your Principal or Manager doesn�t immediately see the bene�t!  
Quite simply employ these proven techniques and you will be able to communicate comfortably and with con-
�dence on what you sell and the price you should be selling it for to ALL your patients and prospects.  Take away 
simple systems to wrap around the team that enables you to maximise the potential of every opportunity  that you 
know you are missing and some that you didn�t even think about.

Selling for Softies will
�	 Offer hot tips for the increase in the uptake of treatment plans without compromising your ethics as a profes-

sional
�	 Ensure you understand your role in terms of increasing pro�ts for the business
�	 Ensure you know how to use a rejection positively
�	 Create the ultimate patient experience to increase referrals and retain patients
�	 Get the whole team obtaining good referrals every day
�	 Give  you an understanding of �joined-up selling� - How high performance teams operate successfully
�	 Be con�dent in what you sell and how much you sell it for
�	 Learn to up sell and cross sell services and products 
�	 Let you enjoy the sales process and the outcome

09.30 -13.00 Lancaster AA Level 1 Try Before You Buy Dr Peter Gordon

The target for the day will be to enable delegates to achieve suitable images for BACD accreditation by close of play.

This will be achieved by description, demonstration, and personal use of ideal systems, perhaps including one suit-
able compromise.

It will NOT include involvement, or discussions, on the use of generally unsuitable equipment.

continued on next page ...
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The main discussion will be based around the use of Single Lens Re�ex Digital Systems.  An assumption will be made 
from the outset, namely that the majority of attendees will have little basic knowledge of how this type of camera 
operates.  This will be explained in detail together with
�	 the theory and practice of close up photography.
�	 an explanation of terminology, apertures, f stops, focal lengths, prime and zoom lenses, shutter speeds, depth of 

�eld, the terminology used in 35mm photography and how it is related to digital systems
�	 image quality, what is needed when
�	 publication, prints, records, e-mails or PowerPoint
�	 what are �RAW� �les and why the BACD require them and not the usual JPEGs

Electronic �ash is currently considered the ideal system of illumination for intra and extra oral views.  Suitable 
examples will be shown and used.  Possibly alternative (LED) systems will be shown and discussed.

If an alternative compact camera system is shown, the advantages/disadvantages will be discussed, as will the dif-
ference in usage.

Tips will be given for laboratory shots and which should be included in the submission.

The morning will close with a live demonstration on how to take the standard views, the images will then be pro-
jected on screen almost instantly.

If the compact camera is shown, its method of use will be demonstrated but WITHOUT the projected images

LIMITED ATTENDANCE WORKSHOP

09.30 -13.00 York D Level 1, 2
Creative Anterior Composites 
(Lecture + Hands On Workshop) Mr Robert Mopper

This programme is aimed at the dentist who wants to achieve the ultimate in lifelike direct resin restorations while 
enjoying the artistry of creatively replacing tooth structure with his or her own skills.

Because there is more to veneering than simply layering resins on the tooth, the complete stepwise process needed 
to mimic natural dentition will be demonstrated.  Areas of focus will include: the stepwise application of micro�lls, 
hybrids, tints and opaques; in addition contouring, characterizing, �nishing and polishing.  Participants will then 
have the opportunity to use these techniques to complete their own composite restoration featuring a complete 
colour change veneer.

This presentation will show you how to evaluate, select and use today�s esthetic materials to their best advantage.  
True esthetics with the use of a direct composite resin can be achieved only if one understands how to use these 
materials and can master the technology involved.

The programme consists of a lecture (morning session) followed by a hands-on workshop (afternoon session).

LIMITED ATTENDANCE WORKSHOP

09.30 -13.00 Colonial D/LT Level 1
BACD Accreditation Workshop and 
Hands-On Clinical Photography

Interactive Accreditation Workshop
�	 What Is Accreditation? 
�	 What Is The Process? 
�	 Who Is Eligible? 
�	 Which Cases To Submit 
�	 What The Examiners Will Be Looking For 
�	 The Written Case Report

Hands-on Accreditation Photography Workshop 
�	 How The Camera Works
�	 Equipment Available
�	 How To Frame And Take The Pictures Needed - reliably and predictably

Participants will have the opportunity to bring their own camera to this session � for advice and instruction

continued on next page ...
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Intended Participants:

This workshop is for those dentists or laboratory technicians either interested in the Accreditation Process or those 
already taking part

Aims and Objectives:
By the end of this workshop, participants will have: 
�	 a clear understanding of the level of clinical and scienti�c excellence that is the goal of the BACD Accreditation process 
�	 the ability to select cases that will clearly demonstrate the necessary clinical understanding and skill 
�	 the knowledge and hands-on experience to use photography reliably and predictably on their Accreditation 

journey and in everyday clinical practice

LIMITED ATTENDANCE WORKSHOP

13.00-14.30
Monarch 

Suite Lunch bers Pearls for Dentists

13.30-14.30 Balmoral BACD Annual General Meeting
BACD Members Only

Vote!  Your ideas and opinions matter.  All members are encouraged to attend the AGM in order to help shape the 
future of the Academy.  Voting is open to BACD Full Members and will be held during the meeting.

14.30-17.30 Sandringham D/LT Level 1, 2
The Doctor Ceramist Interface: 
A Global Approach For Esthetic Success 

Dr Thomas Trinkner
Mr Matt Roberts

The Doctor Ceramist Interface: A Global Approach For Esthetic Success

LECTURE CONTINUED FROM MORNING SESSION

14.30-17.30 Balmoral AA Level 1
Successful Posterior Aesthetics: 
Adhesion, Materials And Beyond Dr Christopher Orr

In today�s practice our patients are driving the demand for natural-looking, metal-free restorations. As our patient 
base becomes more aesthetically aware, this is probably the �rst step on the road to improving the appearance of 
their mouth and smile. Metal-free posterior restorations are certainly expected by patients when they move away 
from the NHS. 

However, the patient often presents with an extensive amalgam restoration and it is dif�cult to decide whether a 
�lling, inlay, onlay or crown is most appropriate. The restoration should be beautiful, yet it must also be as con-
servative as possible and withstand functional demands. Many of the treatment options are �technique sensitive� �a 
polite way of saying that it is easy to get it wrong. 

To simplify things, this lecture will �rst look at the range of materials available, both to make the restoration and to 
bond or lute it into place then examine the evidence base for survival of the different techniques. We will then dis-
cuss some evidence-based guidelines for material selection and usage, including the use of adhesive onlay crowns 
to balance aesthetics, function and conservation when the patient presents with a pre-existing extensive amalgam 
restoration.

Learning objectives
�	 To discuss direct and indirect restorative techniques
�	 To discuss the rationale behind technique and material selection
�	 To give speci�c evidence behind these techniques and critical appraisal of the research
�	 To give practitioners real life statistics to share with their patients when treatment planning

Coffee breaks: 11.00-11.30 and 16.00-16.30
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14.30-17.30 Westminster AA Level 1, 2
Composite Artistry: Creating Anterior 
Masterpieces Dr Newton Fahl

LECTURE CONTINUED FROM MORNING SESSION

14.30-17.30 Arden D Level 1 Are You In Business Or Just Practicing?
Mr Andy Acton 

Mr Chris Strevens

Money is critical to any business and this session will help you to understand the mechanics of how �nance works 
and tips to manage your business �nances - get the foundations right and you have solid blocks to build on.  A den-
tal practice works best when it is actively managed - this session will dip into the range of roles you need to ful�l as 
a dentist with management responsibilities and how to get the best out of yourself and your colleagues.

14.30-17.30 Lancaster AA Level 1 Cameras For Beginners Dr Peter Gordon

This Workshop will follow on from the morning session (see above).  Each group of three will be given a camera 
system and take it in turn to be, patient, nurse, and photographer.  Before an individual takes his/her series of pho-
tographs, he/she will photograph their own name.  Therefore subsequent pictures will be theirs!  After tea the card 
images will be displayed for general assessment.

LIMITED ATTENDANCE WORKSHOP

14.30-17.30 York D Level 1, 2 Creative Anterior Composites Mr Robert Mopper

This programme is aimed at the dentist who wants to achieve the ultimate in lifelike direct resin restorations while 
enjoying the artistry of creatively replacing tooth structure with his or her own skills.

Because there is more to veneering than simply layering resins on the tooth, the complete stepwise process needed 
to mimic natural dentition will be demonstrated.  Areas of focus will include: the stepwise application of micro�lls, 
hybrids, tints and opaques; in addition contouring, characterizing, �nishing and polishing.  Participants will then 
have the opportunity to use these techniques to complete their own composite restoration featuring a complete 
colour change veneer.

This presentation will show you how to evaluate, select and use today�s esthetic materials to their best advantage.  
True esthetics with the use of a direct composite resin can be achieved only if one understands how to use these 
materials and can master the technology involved.

The programme consists of a lecture (morning session) followed by a hands-on workshop (afternoon session).

LIMITED ATTENDANCE WORKSHOP

14.30-17.30 Colonial D/T Level 1
Model Making And Vacuum Forming 
Made Easy! Mr Peter Nutkins

Following the positive feedback from this workshop at the 2007 BACD Conference, we are pleased to offer it again 
this year.

This hands-on session will provide tips and tricks for creating clean, accurate, study models in 5 minutes - models 
that are ready for use and set to working hardness in just 10 minutes with no plaster slurry in your drains or on your 
work surfaces.

Learn how to use your models to produce Bleaching Trays, Retainers, and Mouthguards etc. utilizing the Prestige 
Vacuum Forming Machine.

Appropriate particularly for the dental team, dentists and technicians are also welcome. Attendance at this session 
will enable delegates to leave with a knowledge that will allow practices to introduce the production of many appli-
ances in just a single visit, thus saving valuable chair time and patient travelling.

LIMITED ATTENDANCE WORKSHOP

17.30-19.30
Monarch 

Suite AA Envisionas Drinks Reception mile Imaging Course Dr George Kirtley
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09.30-13.00 Sandringham D/DT Level 1
So You Want To Be A Cosmetic 
Dentist? Dr Elliot Mechanic

Dentists and team members will learn what it takes to convert a general practice to one totally focused on dental esthetics.

A systematic approach will be presented showing everyone how to achieve their dream practice. Subjects covered 
will include:

1.	 What is the value of a smile ?
2.	 Patient personality types
3.	 Legalities
4.	 Continuing education
5.	 Lab and specialist coordination  
6.	 Of�ce design
7.	 The dental team
8.	 Communication
9.	 Marketing

09.30-13.00 Balmoral D Level 1, 2
The Missing Lateral Incisor: Options 
In Closing Or Opening Space Dr Derek Mahony

Often children and adolescents are congenitally missing their maxillary lateral incisors and frequently it is the 
orthodontist who diagnoses the agenesis.  In fact, early orthodontic intervention may eliminate some of the 
periodontal and restorative problems that could arise in these patients as adults.  An excellent implant site can be 
developed in the mixed dentition by extracting the maxillary primary lateral incisor and guiding the eruption of the 
permanent canine into the lateral incisor space.  When faced with options to deal with the missing lateral incisor 
we can close the spaces that are normally present, or we can open space to allow arti�cial replacement of the miss-
ing tooth or we can choose not to treat.  The correct option depends on several factors including the bite pattern 
between the top and bottom teeth, the size, shape and colour of the adjacent canine teeth, crowding, excessive 
spacing, whether there are unilateral or bilateral missing laterals, the position of the lips at rest and when smiling, 
and �nally the wishes of the patient and parent.  Costs associated with these options will also vary and may be a 
factor in arriving at a decision.

Learning Objectives

This lecture will address the problems associated with closing space include potential dif�culty in complete space 
closure, minor reopening of space after treatment and potential aesthetic concerns associated with the size, shape 
and colour of the canine teeth.  Restorative measures necessary to address these aesthetic concerns will be dis-
cussed in detail.

09.30-13.00 Westminster AA Level 2 Dawson Functional Aesthetics
Dr  William �Bo� Bruce 

Dr Dave Newkirk

Esthetic dentistry has taken the world by storm.  Function has never been more important than in this new environ-
ment.  Function and esthetics should not be two disciplines; they should be blended together to form healthy, pre-
dictable, beautiful and stable results.  Using the time proven principles taught by the Dawson Academy for the last 
30 years, this program shows you how to apply these principles to obtain modern, beautiful esthetics.  This program 
arms you not only with the clinical information needed for predictability, but also the communication skills to help 
patients understand the value of a functionally esthetic smile.

Learn:
�	 The 4 steps to functional and esthetic success
�	 Understand why occlusion is important and predictable
�	 Where to start every rehab or simple case
�	 Determine what exams and records are needed for ideal esthetics and functions
�	 How to diagnosis with con�dence the TMD patient that you can treat and the ones that can get you into trouble
�	 How to avoid chip, factures, and breaking of porcelain 
�	 What esthetic parameters you must know for perfect function

Walk through challenging cases with con�dence

Day 2
Friday 14th November 2008
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09.30-13.00 Arden D/DT Level 1
A View From The Outside, What 
Patients Think About Your Of�ce Ms Anita Jupp

What are patients saying about your practice and how do they identify you in the community? It is important to 
understand your patients and to create awareness about the dentistry that makes them wanting to come back and 
refer their friends.  This programme will focus on your practice �brand� and building a practice marketing pro-
gramme.

Open and professional communication with patients will always help to build a successful practice.  Are your 
patients leaving with their questions answered?  Was treatment explained?  Were treatment and �nancial options 
offered?  In order to expel the myth of the dreaded �dental appointment�, everyone on the team needs to focus 
on offering superb customer service and assume the role of patient educators. Remember your team is your best 
marketing tool.

Learning Objectives:
�	 The importance of patient services and "brand marketing"
�	 What makes you different from other dental practices?
�	 Why patients say no to treatment
�	 Miscommunication with patients
�	 What your image says about you
�	 10 ways to market your practice
�	 Building positive and strong client relationships

09.30-13.00 York AA Level 1, 2
Infection Control - The Legal And 
Ethical Issues Dr Brian Edlin

The central importance of infection control in the delivery of quality patient care, has been recognised by the GDC 
when making it a core CPD topic. But the historic and somewhat narrow focus on blood borne viruses - particularly 
HIV and Hep B - has given way to a much greater appreciation of decontamination in the wider sense.   The recogni-
tion of new threats such as vCJD and Prions, MRSA and C.Diff, SARS and Avian Flu, and the global re-emergence of 
Tuberculosis, has made this one of the hottest topics in patient safety, with implications for surgery design, practice 
management, staff training and patient care.  Coupled with the increased mobility of patients and healthcare work-
ers across international boundaries, there has never been a better time for the dental team to update itself on the 
current legal and ethical requirements in this �eld.

Learning Objectives
1.	 To provide an overview of the extensive UK legal requirements in the area of infection control, and where it �ts 

within the overall model of clinical governance
2.	 To help participants to understand the range of ethical and practical issues that can arise in the �eld of infection 

control, using practical examples to illustrate them
3.	 To highlight some of the areas of particular concern

13.00-14.00
Monarch

Suite Lunch bers Pearls for Dentists

14.00-17.00 Balmoral Leadership Town Hall Meeting

14.00-17.00 Sandringham D/DT Level 2
Smile Design, The Art Of 
Temporization Dr Elliot Mechanic

The mouth is responsible for 60-70% of the visual perception of the face.  Is dentistry an art 
or a science?

Using artistic principles, dentists are today able to create startling facial changes realizing the 
desires and dreams of their patients.

The importance of temporization and its role in achieving predictable dental esthetics and 
the critical role of occlusion in maintaining form and function will be addressed.  Partici-
pants will be shown the principles of artistic smile design and systematically shown how to 
develop an eye and thought process to provide their patients with ultimate esthetics in all 
facets of dentistry.
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Coffee breaks: 11.00-11.30 and 15.30-16.00

14.00-17.00 Balmoral D/LT Level 2

Gingival Marginal Discrepancies And 
The Use Of The Inman Aligner To 
Improve Anterior Cosmetics Dr Derek Mahony

The general goals of orthodontic treatment are to establish a good occlusion, enhance periodontal health, and 
improve dental and facial aesthetics.  In the past, greater emphasis has been placed on achieving ideal alignment 
and a good occlusal result, with less emphasis being placed on periodontal health and the aesthetic appearance of 
individual teeth. In some patients, well-aligned teeth may still look unaesthetic.  A �gummy smile�, uneven gingival 
margins and crown heights, worn teeth, missing papillae and abnormal tooth morphology can jeopardize the 
aesthetic appearance of teeth. In many cases, these unaesthetic situations can be improved through a coordinated 
teamwork approach of orthodontics, periodontics and restorative dentistry.

Learning Objectives

This lecture will discuss these issues with numerous case examples and show how such problems may be treated 
with simple �xed and removable appliances.

14.00-17.00 Westminster AA Level 2 Dawson Functional Aesthetics
Dr  William �Bo� Bruce 

Dr Dave Newkirk

LECTURE CONTINUED

14.00-15.30 Arden D/DT Level 1 Predictability � A New Era In Whitening Dr Sia Mirfendereski

The hit and miss era of whitening is �nally over.  We no longer have to wonder who will go white and who will stay 
white.  In a climate of increasing demand and competition from non dental suppliers of teeth whitening services Dr 
Mirfendereski will outline techniques and strategies to keep the dental practice as the centre of choice for patients.

Dr Mirfendereski will be discussing the latest thinking on
�	 Home & Of�ce
�	 Vita B1 as standard
�	 Impression Techniques
�	 Super Sealed Tray Design and Preconditioning
�	 Gel Acceleration
�	 7 Habits of highly effective Whitening centres 
�	 Sensitivity 
�	 Light , Heat and Ozone acceleration � Fact or Fantasy 
�	 Restorative considerations
�	 Non Vital teeth

14.00-15.30 York D/DT Level 1

The Front Door Of Your Business Has 
Moved - How To Use Online Marketing 
To Drive Up New Patient Numbers

Mr Malcolm Counihan
Mr Hilton Freund 
Mr Krishan Joshi

This lecture will cover:
�	 Psychology of patient choice
�	 Why and how patients use the internet
�	 Referral and generic search - why your website can make the difference between winning and losing new patients
�	 Web 2.0 and the new generation of patients - how to market your practice online to an increasingly web-savvy audience
�	 Search engine optimisation, how to improve your website’s Google ranking
�	 Internet video - how can dental practices bene�t from the emergence of social network sites and popular video 

sites like Facebook, MySpace, YouTube and Google video
�	 Invite patients into your practice from the comfort of their own home
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16.00-17.30 York D/DT Level 1
Building the Cosmetic Aspect of Your 
Practice Kathleen O�Donnell

As you implement your clinical skills, it is critical to understand how to build and manage the cosmetic aspect of 
your practice.  Key systems will be discussed in depth and speci�c examples will be shared so you can take these 
concepts home and implement these strategies immediately!  Join us for this exciting and educational course!  This 
course will help you get your mind set for all the aesthetic possibilities in your practice!  You and your team will not 
want to miss this power packed programme!  This is the course that will give you the ability to practice the kind of 
dentistry you want to do in the manner in which you want to do it!  Don�t miss this opportunity!

Learning Objectives:
�	 UNDERSTAND how to introduce aesthetic options to new patients and existing patients
�	 EDUCATE your patients through effective marketing, both internally and externally 

�	 MAXIMIZE your ability to help patient�s say yes to cosmetic treatment by understanding the �nancing of  
aesthetic dentistry
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09.30-13.00 Sandringham D Level 1 How To Design A Beautiful Smile Dr Kenneth Hamlett

This programme, which is a dynamic combination of lecture and hands-on work, will discuss the �ner details of 
esthetics.  While highly skilled ceramists can provide the clinician with beautiful lifelike porcelain restorations, 
there is often a need to �ne-tune the esthetics to create the ultimate synergy between the facial structure and the 
various contours of the teeth, periodontium and lips.  Attendees will learn how to identify the areas that need to be 
addressed to achieve a more harmonious esthetic result.  The art of tissue and tooth recontouring will be discussed 
in detail as well. The hands-on portion of this fast-paced programme will enable clinicians to recontour a set of 
generic porcelain restorations into a masterpiece of contour and beauty.  The con�dence gained by these exercises 
will undoubtedly transition well to attendees� own practices.

This lecture is followed by a limited attendance hands-on session on Saturday 15th November in the afternoon.

09.30-13.00 Balmoral D/LT Level 2
Aesthetic Rehabilitation Of The Worn 
Smile Dr Christopher Orr

Some aesthetic cases are more challenging then others, perhaps none more so than the patient who presents with 
worn teeth.  The patient is potentially a bruxer, making them a high risk for material failures when replacing the lost 
tooth tissue.

Successful treatment stems from correct diagnosis and treatment planning.  The aesthetic treatment plan � our 
smile design � is often straightforward, but identifying the main cause of the tooth wear is critical to a successful 
outcome.  We will describe the major causes of tooth wear and discuss how to identify the major aetiological factor 
in a patient�s mouth.

Having diagnosed the cause of the wear, management becomes much more straightforward.  Space must be cre-
ated for the restorative material, but doing this by opening the vertical dimension is not always necessary.  We will 
discuss when opening the vertical is indicated and also cover more conservative means of creating space locally 
such a localised intrusions and extrusions.

We will also review the ceramic products available to us and decide which will work best in any given situation, 
making our choice based on strength, conservation, aesthetics, opacity or speed of production.

Finally we will consider how best to organise the patient�s occlusal scheme for the long term success of the rehabili-
tation.

By presenting a number of treated cases from start to �nish, we will explore all the factors involved in successful 
rehabilitation of these �dif�cult� smiles, aesthetically and functionally. 

Learning objectives

Participants will learn: 
1.	 a structured approach to diagnosis and treatment,  from smile design through space creation, to occlusal man-

agement and material selection
2.	 a straightforward method to diagnose the main aetiological factor in tooth wear cases
3.	 when and how to create space locally versus generalised space creation

Day 3
Saturday 15th November 2007

Coffee breaks: 11.00-11.30 and 15.30-16.00
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09.30-13.00 Westminster D/DT Level 2 Mastering The Aesthetic Xtreme Dr Trent Smallwood

The Mastering the Xtreme Programme will methodically pursue the copious facets of Smile Design from Diagnostic 
to Placement and beyond.  Thorough Diagnostics, Provisionalizing, and Veneer Placement will be expertly illus-
trated and discussed�..to the Xtreme.  So much of the ef�ciency of smile design is in the preparation and provi-
sionalization and Dr. Smallwood will illustrate this with a live patient video for the preparation, provisionalization, 
and placement sequence to aid the doctor in understanding the mechanics, ef�ciency, and system based protocol 
to ensure success.  The doctor will receive real life discussion on the all the elements of Contemporary Smile Design.  
Predictable results are the result of the Xtreme Protocol and �rm understanding of Case Presentation, Diagnostics, 
Preparation,  Provisionalization, Placement, and Thorough Post-op/Exit.

Course Objectives:
�	 Explore the Xtreme factors affecting successful Smile Design
�	 Improve Ef�ciency through all facets of Smile Design
�	 Elicit the passion of the Of�ce and team

09.30-13.00 Arden D Level 1, 2 The Pursuit Of Perfection Dr Sanjay Sethi

To recreate life like restorations in dentistry is by no means a given formality.  Although many techniques and pro-
tocols are extensively documented in the literature, it must be stressed that these can only give guidelines, which 
will aid in reducing potential errors and enable higher success rates.

Our goal posts have also been moved further because now mimicking dental hard tissue is just not enough.  Un-
derlying and surrounding bone and soft tissue has to be respected, preserved and in some cases restored.  Thus to 
follow the grail of perfection is a relentless pursuit of the ultimate dental dream.

Philosophies, techniques and protocols all combined with science and research has given the clinician a plethora of 
options to choose from.  It is however, our duty to consider the biological impact of our planned treatment modali-
ties and not just the �nancial impact!

Objectives:

The lecture aims to illustrate problem solving by achieving aesthetic outcomes with predictable longevity.  By 
examining clinical cases closely one can identify the various treatment options available, assess their merits and 
potential pitfalls then look to solve or work around each scenario individually but with a slant to minimal treatment 
with maximum impact where feasible.

09.30-13.00 Lancaster DT Level 1
Model Making And Vacuum Forming 
Made Easy! Mr Peter Nutkins

Following the positive feedback from this workshop at the 2007 BACD Conference, we are pleased to offer it again 
this year.

This hands-on session will provide tips and tricks for creating clean, accurate, study models in 5 minutes - models 
that are ready for use and set to working hardness in just 10 minutes with no plaster slurry in your drains or on your 
work surfaces.

Learn how to use your models to produce Bleaching Trays, Retainers, and Mouthguards etc. utilizing the Prestige 
Vacuum Forming Machine.

Appropriate particularly for the dental team, dentists and technicians are also welcome. Attendance at this session 
will enable delegates to leave with a knowledge that will allow practices to introduce the production of many appli-
ances in just a single visit, thus saving valuable chair time and patient travelling.

LIMITED ATTENDANCE WORKSHOP



15The A To Z Of Cosmetic Dentistry:  From Beginner To Winner!

09.30-13.00 York AA Level 2
Perfect Records For Aesthetics Hands 
On Session

Dr  William �Bo� Bruce 
Dr Dave Newkirk

�What MUST I have to treatment plan aesthetic cases?�  This course is designed to answer that question.  Know-
ing how to prep and cement veneers is not enough to go forward with a comprehensive case.  We must know 
what information and materials we need to put the puzzle together.  This course will give you the blueprints to any 
complex case in a simple and understandable way.  You will learn not only the aesthetics requirements but also the 
functional necessities to the perfect case.  Not required, but would be a real bonus if your dental assistant could 
attend with you.  This it a must take course for any dentist wanting to do more complex aesthetic and/or functional 
cases. 

Learn:
�	 The must have photography to work up every aesthetic case
�	 How to use photography to treatment plan
�	 How to take the perfect bite
�	 Why and how to take a face bow 
�	 How to predictably and easily verify a proper joint position
�	 How to diagnose a healthy joint from a problem joint
�	 How to verify mountings of all model work
�	 Pearls that will make every case 100% more predictable

LIMITED ATTENDANCE WORKSHOP

09.30-13.00 Colonial D Level 1, 2 Composite Build up Techniques Dr Brian Millar

Delegates will be shown how to achieve beautiful invisible restorations with Gradia Direct.  They will do a class IV 
polychromatic natural layered build-up, with additional tuition on direct composite veneers, dealing with tooth 
wear, & customising composite restorations.

Together with all items from the Gradia Direct and Indirect range, such as: Metal Primer II, Composite Primer, 
Ceramic Primer, Stains, Polishing pastes, brushes and the gingival gum system, Gradia becomes the most complete 
system for any white or pink aesthetic or cosmetic restoration.

LIMITED ATTENDANCE WORKSHOP

13.00-14.00
Monarch

Suite Lunch

14.00-17.00 Sandringham D Level 2 Provisionalisation In Implant Dentistry Dr Koran Feran

Whilst the start and end points of a course of implant treatment may be easy to envisage, often more challeng-
ing are the stepping stones by which the end result is reached.  This presentation shows a range of techniques in 
provisionalisation to allow patient comfort, predictability, tissue management and thinking time over long courses 
of treatment from single tooth, through small spans to multidisciplinary full arch and grafting cases.

14.00-17.00 Balmoral D Level 1
The Aesthetic/Orthodontic 
Interface?  But Not As You Know It!

Dr Asif Chatoo
Dr James Goolnik

Dr Zaki Kanaan

The team approach to how orthodontics can give your patients another dimension to conservative and aesthetic dentistry

The aim of this lecture is to establish a better understanding of multidisciplinary management - working as a team.

Learning Objectives: 
�	 Educate about the options for treatment of a patient
�	 Pros and cons of speci�c treatments and when to refer
�	 How and why orthodontics works

Team Work:
Communicating the problem to the patient and each other
Treatment planning
Phasing the treatment
Treatment cases:
�	 only restorative when other options rejected 
�	 restorative and ortho
�	 only ortho
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14.00-17.00 Westminster D/DT Level 1 Building The Xtreme Team Dr Trent Smallwood

Sound Protocol, goal oriented Teams and Case Presentation are vital elements to the success of any dental Practice.  
The Doctor and their Team can possess all the Clinical skills surrounding excellence, but if the Patients are not 
scheduling, the Clinical skills are not  honed  and the Education and skill lost.  The element of Case Presentation is 
as important as the clinical skills developed.  The Team and Doctor involvement in Case Presentation is essential to 
the success of an Aesthetic based Practice. Skills learned will include direct team issues, Team Involvement, Pitfalls, 
Establishment of goals, distinct protocol, Patient Psychology, and understanding and managing the patient�s needs 
and expectations. This will be an informative and thoroughly Xtreme Exploration into the art of Case Presentation, 
Protocol and creating the Xtreme Team. Team Members are strongly encouraged to attend.

Learning Objectives:
�	 Set Protocol and Systems that will ensure Team Success
�	 Create a Sound basis for Case Presentation
�	 Motivate the Team to work together for Greater Potential

14.00-17.00 Lancaster D Level 1 The Possibilities of Recontouring Dr Kenneth Hamlett

This programme, which is a dynamic combination of lecture and hands-on work, will discuss the �ner details of 
esthetics. While highly skilled ceramists can provide the clinician with beautiful lifelike porcelain restorations, 
there is often a need to �ne-tune the esthetics to create the ultimate synergy between the facial structure and the 
various contours of the teeth, periodontium and lips. Attendees will learn how to identify the areas that need to be 
addressed to achieve a more harmonious esthetic result. The art of tissue and tooth recontouring will be discussed 
in detail as well. The hands-on portion of this fast-paced program will enable clinicians to recontour a set of generic 
porcelain restorations into a masterpiece of contour and beauty. The con�dence gained by these exercises will 
undoubtedly transition well to attendees� own practices.

LIMITED ATTENDANCE WORKSHOP

14.00-17.00 York AA Level 2
Perfect Records For Aesthetics Hands 
On Session

Dr  William �Bo� Bruce 
Dr Dave Newkirk

�What MUST I have to treatment plan aesthetic cases?�  This course is designed to answer that question.  Know-
ing how to prep and cement veneers is not enough to go forward with a comprehensive case.  We must know what 
information and materials we need to put the puzzle together.  This course will give you the blueprints to any complex 
case in a simple and understandable way.  You will learn not only the aesthetics requirements but also the functional 
necessities to the perfect case.  Not required, but would be a real bonus if your dental assistant could attend with you.  
This it a must take course for any dentist wanting to do more complex aesthetic and/or functional cases. 

Learn:
�	 The must have photography to work up every aesthetic case
�	 How to use photography to treatment plan
�	 How to take the perfect bite
�	 Why and how to take a face bow 
� 	 How to predictably and easily verify a proper joint position
�	 How to diagnose a healthy joint from a problem joint
�	 How to verify mountings of all model work
�	 Pearls that will make every case 100% more predictable

LIMITED ATTENDANCE WORKSHOP

14.00-17.00 Colonial D Level 1, 2 Anterior Direct Composite Dr Sanjay Sethi

One of the biggest challenges in dentistry is to match a single central, it is one the most stressful jobs to undertake, 
which all too often results in remakes.  To reproduce a central incisor that mimics its adjacent counterpart, involves 
more than just choosing the right colour (s) but also other issues need to carefully examined, such as:
�	 Value
�	 Translucency
�	 Opacity
�	 Texture
�	 Lustre
�	 Form
�	 Preparation

continued on next page ...
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Assessing individual character is a very visual learning process which will vary from clinician to clinician.  This skill 
needs to be nurtured over time, further to this the patient�s requests/demands also need to be taken into considera-
tion. Remember what we envisage may not be what our patients want.  With so many factors to be accounted for, 
having a formula that aids the process would be invaluable.

The aim of the workshop is to demonstrate step by step how to reconstruct a single central incisor, using an index 
and layering technique which will aid developing control and predictability.  The use of enamel, dentine, and 
translucent shades along with effects will be shown using the Venus and Dura�l composite systems from Heraeus 
Kulzer.  Participants will also get the chance to practice techniques for shaping and polishing to de�ne, enhance and 
�nish the restoration. Learning how to handle and manipulate composite can only make your cases more enjoyable 
thereby reducing stress levels.

By the end of the hands on workshop each participant should understand how to use the system and be able re-
store anterior teeth with increased con�dence. Each participant will get to keep the models to continue to practice 
and start to develop their own individual style to the given formula and concept.

LIMITED ATTENDANCE WORKSHOP

19.30-00.00
The Lounge / 

Library BACD Dinner Dance

This course will qualify for 21 hours of CPD over all three days  
(7 hours per day attended)
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Main Programme Speakers   (please see www.bacd.com for full biographies)

Mr Andy Acton
Andy Acton, Director of Frank Taylor & Associates, who are the leading independent valuers and consultants 
to the dental profession.  Andy has helped a number of dental specialist banks develop their services to the 
dental profession, including NatWest and Bank of Ireland.  His broad knowledge of �nance and the business of 
dentistry have been of enormous value to hundreds of dentists across the UK. Andy is a regular contributor to 
leading dental publications and presented many lectures UK wide.

Dr William �Bo� Bruce
Dr. William �Bo� Bruce received his D.M.D. degree from the Medical University of South Carolina in 1998. His 
practice is geared towards solving complex restorative and aesthetic problems.  Dr. Bruce is a internationally 
recognized speaker on esthetics with  predictability. He has authored and published numerous articles and is a 
consultant for several dental manufacturers.

Dr. Bruce is a teaching faculty member of The Dawson Academy as well as founder of Upstate Smiles Seminars. 
In 2007, Dr. Bruce became an Accredited Member of the AACD. 

Dr Asif Chatoo
Asif Chatoo quali�ed as a dentist from King�s College, London. He then gained his Masters Degree in Orthodon-
tics from GKT Dental Institute, London.

Asif�s practice of dentistry is dedicated to Orthodontics. He has received specialist training in Lingual Orthodon-
tics. He has a keen interest in the multidisciplinary treatment of adult patients.

Asif is co-founder of The London Lingual Orthodontic Clinic, the �rst clinic in the UK dedicated to Lingual 
Orthodontics.  

Mr Malcolm Counihan
Malcolm Counihan previously launched, ran and sold Space Matters Ltd and Group Travel Media Ltd; successful 
magazine and online publishing companies.  As co-founder of The Pass group travel website Malcolm recognized 
the demand for high quality, affordable, video infomercials was set for huge growth across a whole range of 
industries � FooCo is the result. He holds a BSc Hons degree from Bristol University. 

Dr Brian Edlin
Brian is Head of Dental Services based in the Leeds of�ce and deals with all types of UK cases especially those in 
Northern Ireland and Scotland. He also deals with cases involving members practising in Scotland, Ireland, the 
Far East and Israel. Brian also has responsibility for the Salaried Services (i.e. Community, Hospital and Univer-
sity members) and coordinates the Employment advice and assistance given to members through Employment 
specialists, Croner Consulting. Brian is responsible for managing the Dental Protection of�ce in Leeds. 

Dr Newton Fahl
Dr. Newton Fahl Jr. received his DDS degree from Londrina State University, Brazil, in 1987. In 1989 he received 
the Certi�cate in Operative Dentistry and MSc degree from the University of Iowa, USA.

He is a member of the AAED, and founding member and past-president of the Brazilian Society of Aesthetic 
Dentistry (BSAD). He is a MCG-Hinman Foundation fellow. He is on editorial board of the European Journal of 
Esthetic Dentistry, PPA&D and Spectrum. 

He is director of the Fahl Art & Science in Aesthetic Dentistry Institute in Curitiba, Brazil where he conducts 
hands-on and courses on direct and indirect adhesive restorations. 

Speakers
Day 1 Day 3Day 2


